IFRA srl – Isotta
Guarantee Certificate

We guarantee the quality and good working order of this product for 2 years from the purchase date. We will therefore cover all flaws relative to material or manufacturing defects. The guarantee provides for the repair or replacement of the defective components, defective parts or the entire product, at our discretion.

The guarantee does not cover damage to parts subject to normal wear or damage or flaws caused by tampering or improper use and/or maintenance.

The guarantee can be implemented as follows:

· by sending an initial letter to the manufacturer describing the damage observed; this letter can also be sent by email to the following address: isotta@isotta.com .

· in the event in which the manufacturer finds that the flaws are effectively covered by the guarantee, the product must be sent in its original packaging, accompanied by the purchase receipt indicating the date of purchase and the retailer’s details.

· The product must be sent using the means indicated by the manufacturer at the manufacturer’s expense.

The guarantee does not cover:

· damage to the leather parts due to continuous and persistent rubbing against metal parts;

· damage to the leather parts due to incorrect maintenance and/or cleaning the leather using chemical products (the leather parts should be cleaned using water, with the addition of neutral soaps if necessary)

· damage to the chromium plated and/or anodized and/or coated metal parts or metal parts with treated surfaces of any kind, if caused by rubbing or impact with other metals.

· damage to the chromium plated and/or anodized and/or coated metal parts or metal parts with treated surfaces of any kind, if caused by incorrect maintenance and/or cleaning using chemical products or agents (the said parts should be cleaned using water only).

· damage to the electrical or electronic parts and components due to incorrect use or installation by non-specialist personnel, or installation that does not comply with the instructions provided in the packaging.

· damage to the mechanical parts and components due to incorrect use or installation by non-specialist personnel, or installation that does not comply with the instructions provided in the packaging.

This guarantee refers to Italian D. Lgs. (Legislative Decree) No. 24 dated 02/02/2002 of the Italian Government and directive 1999/44/EC, which regulates guarantee provisions for consumable products.

Important! After purchase, store this guarantee certificate together with the product’s original packaging and the receipt provided by the retailer.
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